
Understanding

YourBill

When you flip your bill over, you will find all 

of the information you need to contact CFPUA, 

including in cases of emergencies, as well as 

details on how to contact the City of Wilmington 

regarding its services.  Information is also provid-

ed on how to apply for, or donate to, our financial 

assistance program, CFPUA Assist.

Our mission:  

To provide high-quality service in an environmentally responsible 
manner while maintaining the lowest practicable cost.

Payment Center & Administrative Offices: 
235 Government Center Drive 

Wilmington, NC 28403
Customer Service: (910) 332-6550 

Water/Sewer Emergencies: (910) 332-6565 
Payment Center: 

305 Chestnut Street, Wilmington, NC 28401



• Your water usage rate per thousand gallons,   
which covers the cost of producing the water; 

• "e Sewer Base Charge, which covers funding  
for our infrastructure projects; 

• Your sewer usage rate, based on your meter   
reading.  "is covers the cost of processing the   
wastewater; and 

• Your total bill amount for CFPUA charges.

If you live in the City of Wilmington, you have 
two additional charges on your bill.  "e first 
covers the fee for your city trash services and the 
second is the fee for the handling of stormwater 
by the City.

Finally, there are two additional lines, one 
showing your total current charges and another 
showing the total amount due on your bill.

Important Information

"is section below the Service Chart is where 
you will find key messages from CFPUA’s 
Customer Service staff to you about your bill, 
including notices on delinquencies and details 
about CFPUA programs designed to help you 
manage your account.

Your Cape Fear Public Utility Authority 

(CFPUA) bill contains a lot of information; 
how much water you use, how much it costs, 
your recent usage history, how much you pay for 
maintaining our infrastructure and (if appli-
cable) what you pay for City of Wilmington 
trash and stormwater services.  Because your bill 
contains so much information, we have created 
this guide to walk you through your bill and how 
we charge you for your services.

Account Summary

"e top right-hand corner of your bill contains 
the basics of your bill: 1) "e bill date.  "e date 
CFPUA ran your bill; 2) Your account number; 
3) "e amount of your last payment; 4) Any 
balance remaining on the account; 5) "e current 
amount due on your bill; 6) "e current bill’s due 
date; and 7) "e amount due if you miss the date 
due.

Your Service Chart

"e center of your bill contains a wealth of in-
formation. It lays out in a clear, concise way: 

• "e Water Base Charge, which covers fund  
ing for our infrastructure projects; 

• Your water usage in thousands of gallons,   
based on your meter reading; 

Important Information:

Your service may be disconnected at any time for deliquent amounts included in balance forward.

Due date pertains to current charges only.  If payment is not received on your past due balance  
immediately your service is subject to disconnection.  A reconnect fee of $55 will be charged to restore service.

Failure to receive the bill does not excuse service disconnection.


